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SUMMARY

Motivated Cybersecurity Engineering 
student and IT Support Specialist 
with strong expertise in Linux system 
administration, CCNA-level 
networking, and technical support. 
Proficient in managing servers, 
network configuration, database 
management, and scripting with 
Python and C++. Experienced in 
diagnosing hardware and software 
issues, automating tasks, and 
securing IT infrastructure to ensure 
maximum performance and data 
integrity.

LANGUAGES

Arabic

English

PROFESSIONAL EXPERIENCE

NEXT LEVEL Al-Zafraniya
IT Support Specialist

11/2025 – Present | Baghdad, Iraq

Provided technical support and troubleshooting for 
hardware, software, and network issues.
Managed Active Directory accounts, user permissions, 
and access controls.
Monitored network performance and maintained 
system uptime.
Executed data backups, software updates, and security 
maintenance.
Delivered efficient remote assistance to staff using 
TeamViewer and Zoom

EDUCATION

⁠Bachelor of Engineering in Cybersecurity Engineering 
Technologies⁠
Israa University⁠

10/2024 – Present | Baghdad, Iraq⁠

Focusing on network security, ethical hacking, system 
administration, and hands-on lab environments.

SKILLS

Linux & System Administration⁠
Arch Linux (5+ years user), Ubuntu Server, Homelab 
Maintenance, Bash Scripting⁠

Networking & Cybersecurity
Cisco CCNA, Network Configuration, TCP/IP, Security 
Protocols, Active Directory⁠

Programming & Databases
Python, C++, PHP, JavaScript, HTML/CSS, MySQL

IT Support & Infrastructure
Hardware & Software Troubleshooting, Remote 
Support (TeamViewer/Zoom), System Backups

PROJECTS

HomeLab & Local Server Management
Designed and deployed a home server environment running 
Arch Linux and Ubuntu Server. Configured local network 
services, secure remote access, automated data backups, 
and containerized self-hosted applications.
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CERTIFICATES

Cisco Certified Network Associate (CCNA) Training
Completed comprehensive CCNA course covering 
IPv4/IPv6 addressing, VLANs, routing protocols (OSPF), 
switching, network security fundamentals, and hands-on 
lab configurations


